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OBJECTIVE

A Claims or Field Services position with Federated Insurance which would allow me to use both my education and customer service experience.
EDUCATION

Samford University, Birmingham, AL, April 2020
Bachelor of Science Business Administration, Management Major, Spanish Minor
GPA:  3.3/4.0

International Studies: Universidad de Quito, Quito, Ecuador, Summer 2018
All coursework taught in Spanish; gained language & culture understanding through host family.
RELEVANT COURSEWORK
Principles of Management, Advanced Operations Management, Human Resources Management, Small Business Management, Organizational Management, Managerial Accounting
SPECIAL SKILLS

Computer: Adobe Pro, InDesign, Hootsuite, Microsoft Word, and Microsoft Access
Languages: Advanced-level written and spoken Spanish
RELATED EXPERIENCE

Enterprise Rent A Car, Birmingham, Alabama
Intern, May 2019- August 2019
· Assisted customers with car rental procedures, including paperwork, insurance issues, and explaining company policies

· Marketed company’s services to repair shops and dealerships throughout the community
· Cross-sold “add-ons” to car rental contracts, exceeding goals set for summer interns

· Adapted communication style based on client, including using Spanish language skills when needed
· Received positive feedback on all surveys sent to customers after they completed their business with the company
OTHER EXPERIENCE


Applebee's, Birmingham, Alabama
Waitress, In-Store Trainer, May 2017 - Present

· Selected by in-store management team to train new staff members

· Provide excellent customer care in a fast-paced environment 

· Assist manager with closing of store, including reconciling cash drawer

ACTIVITIES & AWARDS


Dean’s List  
Campus Management Society, Vice-President
International Service Trip Volunteer
    

Intramural Sports Participant

